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OUR GOAL
IS TO BE THERE IN 24 HOURS – OR LESS. 

NO, IT DOESN’T MATTER IF IT’S THE MIDDLE OF NOWHERE.

At Haas, we know that the only way you make money is by making chips, and that means

keeping your Haas equipment running in top condition. Our Platinum One-Call policy provides expert

service by utilizing an elite crew of factory-trained and certified service

technicians who focus exclusively on Haas machines. Arriving in fully stocked Haas service vans that

have the machine parts, tools and special equipment on board, our technicians are able to successfully

repair your machine the first time out more than 90% of the time. It doesn’t matter where you are,

we bring what we need to get the job done the first time. Simple. Innovation.
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